INVOKE

Terms of Use

Last updated: October 22, 2026

Welcome to Invoke. These Terms of Use (“Terms”) are a legally binding agreement between you and
Nidhi Khandhedia (“Invoke,” “we,” “us,” or “our”) and govern your use of the Invoke mobile application
and any related services that link to these Terms (together, the “Services”).

By downloading, accessing or using the Services, you agree to these Terms and to our Privacy Policy.
If you do not agree, do not use the Services.

INVOKE IS NOT A MEDICAL OR MENTAL HEALTH SERVICE AND CANNOT HELP IN AN EMERGENCY. IF
YOU ARE HAVING THOUGHTS OF SUICIDE OR SELF-HARM, CALL OR TEXT 988 (THE SUICIDE AND
CRISIS LIFELINE IN THE U.S.) OR YOUR LOCAL EMERGENCY NUMBER IMMEDIATELY.

1. Who can use Invoke

You must be at least 18 years old, or the age of majority where you live if that is higher, to use the
Services. By using them, you confirm that you meet this requirement, that you can form a binding
contract with us, and that you are not prohibited from using the Services under the laws of the United
States or any other applicable jurisdiction, including because you are located in a country subject to a
U.S. government embargo or are on a U.S. government list of prohibited or restricted parties.

2. What Invoke is

Invoke creates personalized meditations, affirmations, mental rehearsal stories, journal reflections and
audio, written and narrated by artificial intelligence based on what you tell it about yourself. Invoke is
intended for relaxation, self-reflection and personal growth.

3. Not medical advice

Invoke is not a medical device and does not provide medical, psychological, psychiatric, therapeutic or
other professional advice, diagnosis or treatment. The in-app coach is not a therapist, counselor or
human being. Nothing in the Services is a substitute for advice from a doctor, mental health
professional or other qualified provider, and the Services should not be used to diagnose, treat, cure or
prevent any condition.

< Always seek the advice of a qualified professional with any questions about a medical or mental
health condition, and never disregard professional advice or delay seeking it because of something
you heard or read in Invoke.

e Do not use the Services to seek help in an emergency. If you think you may have a medical or
mental health emergency, call 911 (or your local emergency number), go to the nearest emergency
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room, or call or text 988 in the U.S.

« Meditation and visualization are generally safe, but people with certain psychiatric conditions,
including a history of trauma, psychosis or severe anxiety, have occasionally reported worsening
symptoms during meditation practice. If you have such a condition, talk to your healthcare provider
before using Invoke, and stop any practice that makes you feel worse.

< Do not listen to meditations while driving, operating machinery, or doing anything else that requires
your full attention.

4. Manifestation and results

Invoke uses manifestation, affirmation and visualization practices. We make no promise or guarantee
that using the Services will bring about any particular outcome, including any change in your
relationships, career, finances, health or circumstances. Any decisions you make, and any actions you
take or do not take, are your own responsibility.

5. Al-generated content

Content in Invoke, including meditations, stories, affirmations, reflections, summaries and narration (“Al
Content”), is generated by artificial intelligence, using Google’s Gemini models. You understand and
agree that:

e Al Content is generated automatically and is not reviewed by a person before you see or hear it.

< Al Content may be inaccurate, incomplete, repetitive, unexpected or, occasionally, inappropriate,
and it may not reflect your circumstances or what you intended.

e Al Content may not be unique, and similar content may be generated for other users.
e Al Content must not be relied on for medical, legal, financial or other important decisions.
e Al Content is provided for your personal, non-commercial use within the Services.

If you come across Al Content that is harmful or offensive, please stop using it and report it with the
report option in the app, or let us know at support@getinvoke.app.

6. Your content

“Your Content” means everything you provide to the Services, including your profile and onboarding
answers, information about people in your life, journal entries, prompts, preferences, voice recordings
and content you report.

e You own Your Content. We do not claim ownership of it.

e License to us. You grant us, and the service providers that work on our behalf, a worldwide,
non-exclusive, royalty-free license to use, store, copy, transmit and process Your Content solely to
provide, maintain and secure the Services for you, as described in our Privacy Policy. This license
ends when Your Content is deleted, except to the extent our service providers retain it briefly under
their terms.

e Your responsibility. You are responsible for Your Content. You confirm that you have the right to
provide it and that providing it does not violate the law or anyone else’s rights.
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e Other people. If you include information about other people, such as a partner, family member or
friend, you confirm that you are entitled to share it and will respect their privacy. Do not include
anything you would not want processed by our Al service providers.

7.Your voice

The optional voice feature lets you create a synthetic version of your own voice to narrate your
meditations. By using it, you agree that:

¢ You will only record your own voice. You may not record, upload or attempt to clone anyone else’s
voice, even with their permission.

* You will read the required consent statement yourself, truthfully and in the same session as your
voice sample.

¢ You will not use your voice model or any audio created with it to impersonate anyone, deceive
anyone, commit fraud, or create content that is unlawful, harassing, sexual or misleading.

« Your voice model is created and stored by Google under its terms and is described in our Privacy
Policy. It expires automatically after one year, and you can delete it at any time in Settings.

We may disable the voice feature for you, or delete your voice model, if we reasonably believe you
have broken these rules.

8. Usage limits

To keep the Services available and affordable, we apply reasonable limits to how much content can be
created each day. Limits may differ between free and paid access and may change over time. If you
reach a limit, you can continue the next day. We may also limit or suspend use that appears automated
or abusive.

9. Sharing content

The Services may let you export or share audio and other content using your device’s share features.
You are responsible for anything you share and for making sure your use of it complies with these
Terms and the law. Content you share is for personal, non-commercial use only.

10. Subscriptions and payments

Some features of Invoke require a paid subscription. Prices and features are shown in the app before
you buy.
e Purchases through app stores. Subscriptions are purchased through the Apple App Store or

Google Play and are billed to your app store account. Your purchase is also subject to the terms of
that app store.

e Automatic renewal. Your subscription automatically renews at the end of each billing period, at the
then-current price, unless you cancel at least 24 hours before the end of the current period. Your
account will be charged for renewal within 24 hours before the end of the current period.
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Free trials. If we offer a free trial, it is available once per person. Unless you cancel at least 24
hours before the trial ends, your subscription will begin and you will be charged automatically when
the trial ends. Any unused portion of a free trial is forfeited when you purchase a subscription.

How to cancel. You can manage or cancel your subscription in your device settings: on iPhone or
iPad, open Settings, tap your name, then Subscriptions; on Android, open Google Play, tap your
profile icon, then Payments and subscriptions, then Subscriptions. Deleting the app or deleting your
data does not cancel your subscription. After cancellation, you keep access until the end of the
period you have paid for.

Refunds. Payments are handled by Apple or Google, and refund requests are subject to their
policies. We cannot issue refunds for purchases made through an app store. Except where required
by law, payments are non-refundable and we do not provide refunds or credits for partial periods.

Price changes. We may change subscription prices. We will give you advance notice as required
by law and by the app store, and the new price will apply from your next renewal. If you do not
agree to a price change, you can cancel before it takes effect.

11. License to use the app

Subject to these Terms, we grant you a limited, personal, non-exclusive, non-transferable, revocable
license to download and use the Invoke app on devices you own or control, for your personal,
non-commercial use.

12. Things you must not do

You agree not to:

L]

use the Services for any unlawful, harmful or fraudulent purpose, or in violation of these Terms;

copy, modify, distribute, sell, rent or sublicense the Services or any content in them, except as
these Terms allow;

decompile, reverse engineer or attempt to extract the source code of the app, except where the law
expressly permits it;

access the Services by automated means, or scrape, crawl or extract data or content from them,
including to build datasets or to train or develop artificial intelligence or machine learning models;

interfere with, overload or disrupt the Services, or circumvent any security, usage limit or access
control;

extract, misuse or share any credentials, keys or interfaces that are part of the app;

use the Services to create content that is unlawful, harassing, defamatory, sexually explicit, hateful,
or that infringes anyone’s rights;

attempt to generate content that impersonates real people, or use the Services to deceive or harm
others;

use the Services to build a competing product; or

help or encourage anyone else to do any of these things.

Invoke - Terms of Use Page 4 of 8



13. Our intellectual property

The Services, including the app, its software, design, text, graphics, audio, logos and the “Invoke”
name, are owned by us or our licensors and are protected by intellectual property laws. Except for the
limited license in section 11, these Terms do not give you any rights in them. All rights not expressly
granted are reserved.

Feedback. If you send us ideas, suggestions or feedback, we may use them freely and without any
obligation to you.

14. Third-party services

The Services rely on third-party services, including Google (Gemini), Supabase, RevenueCat, Apple
and Google Play. Your use of the Services may be subject to their terms and policies, and we are not
responsible for their services, availability or practices. The Services may also contain links to third-party
websites, which we do not control or endorse.

15. Privacy

Our Privacy Policy explains how we collect, use and share your information, and is part of these Terms.
Most of your information is stored on your device. Because of that, you are responsible for backing up
your device, and we are not responsible for data lost if your device is lost, reset or replaced, or if you
delete the app.

16. Changes to the Services and to these Terms

We are constantly improving Invoke, and we may add, change, suspend or remove features or content
at any time. We do not guarantee that the Services will always be available or free of errors.

We may update these Terms from time to time. We will change the “Last updated” date above and, for
material changes, give you reasonable notice in the app or by other means before they take effect. If
you keep using the Services after changes take effect, you accept the updated Terms. If you do not
agree, stop using the Services and cancel any subscription.

17. Ending these Terms

You may stop using the Services at any time by deleting your data and uninstalling the app; remember
to cancel your subscription separately. We may suspend or end your access to the Services, without
liability, if you break these Terms, if required by law, or if we discontinue the Services. Where
reasonable, we will tell you beforehand. If we discontinue the Services entirely, we will offer a pro-rata
refund of any prepaid subscription fees where the law requires it. Sections that by their nature should
survive, including sections 5, 6, 13 and 18 through 24, will survive termination.
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18. Disclaimers

TO THE FULLEST EXTENT PERMITTED BY LAW, THE SERVICES AND ALL CONTENT, INCLUDING Al
CONTENT, ARE PROVIDED “AS I1S” AND “AS AVAILABLE,” WITHOUT WARRANTIES OF ANY KIND,
WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT AND ACCURACY. WE DO NOT
WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED, SECURE OR ERROR-FREE, THAT ANY
CONTENT WILL BE ACCURATE OR APPROPRIATE, OR THAT USING THE SERVICES WILL PRODUCE
ANY PARTICULAR RESULT. YOUR USE OF THE SERVICES IS AT YOUR OWN RISK.

19. Limitation of liability

TO THE FULLEST EXTENT PERMITTED BY LAW, WE AND OUR AFFILIATES, OFFICERS, EMPLOYEES,
AGENTS, SUPPLIERS AND LICENSORS WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES, OR FOR ANY LOSS OF PROFITS,
REVENUE, DATA OR GOODWILL, ARISING OUT OF OR RELATING TO THE SERVICES OR THESE
TERMS, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR TOTAL
LIABILITY FOR ALL CLAIMS ARISING OUT OF OR RELATING TO THE SERVICES OR THESE TERMS
WILL NOT EXCEED THE GREATER OF (A) THE AMOUNT YOU PAID FOR THE SERVICES IN THE 12
MONTHS BEFORE THE EVENT GIVING RISE TO THE CLAIM, OR (B) ONE HUNDRED U.S. DOLLARS (US
$100).

Some jurisdictions do not allow the exclusion of certain warranties or the limitation of certain damages,
so some of the above may not apply to you. Nothing in these Terms limits liability that cannot be limited
by law, including for death or personal injury caused by negligence, fraud, or your rights as a consumer
under mandatory law.

20. Indemnity

To the extent permitted by law, you agree to defend, indemnify and hold harmless us and our affiliates,
officers, employees and agents from any claims, losses, liabilities and expenses, including reasonable

legal fees, arising from your misuse of the Services, Your Content, or your violation of these Terms, the
law or anyone else’s rights.

21. Dispute resolution

Informal resolution first. If you have a dispute with us, please contact us at support@getinvoke.app
first. You and we agree to try in good faith to resolve it informally for at least 60 days before starting a
court action.

Courts. If we cannot resolve it informally, any dispute, claim or controversy arising out of or relating to
these Terms or the Services (“Dispute”) will be decided by the courts described in section 22. Either
party may ask a court at any time for an injunction to stop the infringement or misuse of intellectual

property.
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22. Governing law and venue

These Terms are governed by the laws of India, without regard to conflict of law rules. Subject to
section 21, the courts at Mumbai, Maharashtra, India will have exclusive jurisdiction over any Dispute,
and you and we submit to the jurisdiction of those courts. If you live in India, nothing in these Terms
affects your right to file a complaint with a consumer commission under the Consumer Protection Act,
2019. If you are a consumer living in the European Union, the United Kingdom or another country
whose laws give you the right to rely on local consumer protection rules or to bring proceedings in the
courts where you live, nothing in these Terms takes away those rights.

23. Apple App Store terms

If you downloaded Invoke from the Apple App Store, the following also applies:

e These Terms are between you and us only, not Apple. We, not Apple, are solely responsible for the
app and its content.

e Your license to use the app is limited to use on Apple-branded products you own or control, as
permitted by the Usage Rules in the Apple Media Services Terms and Conditions.

< Apple has no obligation to provide any maintenance or support for the app.

« If the app fails to conform to any applicable warranty, you may notify Apple, and Apple will refund
the purchase price, if any, for the app. To the maximum extent permitted by law, Apple has no other
warranty obligation for the app.

« Apple is not responsible for addressing any claims by you or any third party relating to the app,
including product liability claims, claims that the app fails to conform to any legal or regulatory
requirement, and claims under consumer protection, privacy or similar laws.

 If a third party claims that the app or your use of it infringes their intellectual property rights, we, not
Apple, are responsible for investigating, defending, settling and discharging that claim.

¢ You must comply with any applicable third-party terms when using the app.

e Apple and its subsidiaries are third-party beneficiaries of these Terms, and once you accept them,
Apple may enforce them against you.

24. General

These Terms, together with our Privacy Policy, are the entire agreement between you and us about the
Services. If any part of these Terms is found unenforceable, the rest will remain in effect. Our failure to
enforce any right is not a waiver of it. You may not assign these Terms without our consent; we may
assign them in connection with a merger, acquisition or sale of assets. We are not liable for delays or
failures caused by events beyond our reasonable control. You agree that notices from us may be
provided electronically, in the app or by email, and that electronic communications satisfy any
requirement that they be in writing.

25. Contact us

Questions about these Terms can be sent to:
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Nidhi Khandhedia

R/3 Chintamani CHS, Flat B-102
Sudarshan Nagar, Opp. BAJ RR Hospital
Dombivli East, Thane, Maharashtra 421203
India

Email: support@getinvoke.app
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